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1. OcHOBHBIE MOJIOKEHHS

1.1. Hactosuee [Tonosxenue paspabotaHo B COOTBETCTBUH € JA€HCTBYIOIIUMU
HOPMAaTHBHO-TIPABOBLIMH aKTaMH:

- 3akoHoM Poccuiickoit @enepaunn «O0 oOpazoBaHHmU»,

- I pasknanckum xoaekcom Poccuiickoil ®enepannu;

- 3akonom Poccuiickoii @enepaunu ot 12.01.1996r. Ne 7-03 «O HeKOMMepUeCKHX
OpraHu3aLHsIX»;

- 3akoHom Poccuiickoit @ejepaunn ot 07.02.1992 Ne 2300-1 «O 3artiure npas
noTpedUTenei»,

- MeToanveCKUMH peKOMEHIALMAMU T10 3aKJIIOUYEHHIO J0TOBOPOB 00 0Ka3zaHWH
[JaTHbIX 00pa30BaTeNILHBIX YCIYT B cepe obpazosanus ot 01.10.2002r.,
yTBepKaeHHBIMU MuHucTepeTBoM oOpa3zoBanus Poccuiickoit ®eneparuu;

- Ilocranosnennem llpaButensctBa Poceniickoit @enepanuu ot 15.09. 2020 .
Nol441 "O06 yTBep:KaeHUU NPaBUT OKa3aHMs MJIATHBIX 00pa30BaTe/IbHbIX YCayr'";

- YcTaBOM MYHULHIIAIBHOI'O OHOJIKETHOTO YUPEIKAEHHUS J0MOIHUTEIBHOTIO
oOpazosanus «Jlerckas mkona uckyccts Ne 3» (manee - JILLIN).

1.2. Hactosuee [lonoxkeHnue onpenenseT NOpsaoK U yCIOBHS TIPEI0CTABIEHHS
n1aTHbIX 0bpazoBaTelbHbIX yeiyr JIITIHN.

1.3. Ilnatueie obpasoBarenbHble yenyru npeaocrasisiores MBY 10 « LN No3y
B LIENISX:



- BCECTOPOHHETO YA OBJIETBOPEHUS MOTPEOHOCTEN HACEIEHHS U OpraHu3aluil B
cdepe KyJIbTypbl U1 00pa30BaHus;

- YIIy4YIIEHHUs Ka4yeCTBA YCIYT;

- Pa3BUTHA U COBEPILICHCTBOBAHUS YCIIYT;

- MIOBBIILICHUS 3(PPEKTUBHOCTH UCTIONB30BAHUS PECYPCOB Y UpEKACHUS;
- IPUBJICUYCHMUSI TOTIOJIHUTEIbHBIX (DPUHAHCOBBIX CPEJICTB;

- YKpEIUICHHs] MaTepUaJbHO-TEXHUUYECKON 0a3bl;

- pa3BUTUS U COBEPILEHCTBOBaHMsI 00pa30BaTEIbHOIO IpoLECCa.

1.4. ITmaTHbIe O6paSOBaTeHBHBIC YCIYI' HC MOT'YT OBITh OKa3aHbl BMECTO
O6paSOBaTeHBHOﬁ ACATCIIBHOCTU, (I)I/IHaHCI/IpyeMOﬁ 3a CUCT CPCACTB 6IOII)KGT21.

1.5. IlpenocrapiieHre TUIATHBIX 00PA30BATEIBHBIX YCIYT OCYIIECTBIISACTCS
VYupexaeHnem JAO0MONTHUTEIbHO K OCHOBHOM JIEATETLHOCTH U HE BICYET 3a COO0M
CHIYKEHUS 00BEMOB M KaYECTBAa OCHOBHBIX YCIIYT, OKa3bIBAEMbIX B paMKax
BBITIOJIHEHUS TOCYJITAPCTBEHHOTO 33 IaHMUSI

1.6. [TmatHbIe 0Opa30BaTENBHBIE YCIIYTH OKAa3bIBAIOTCS (PH3NIECKUM U
IOPUINIECKUM JIMIIaM B COOTBETCTBHUH C UX IMOTPEOHOCTSAMHU Ha JTOOPOBOIHHOM
OCHOBE W 32 CUET JIMYHBIX CPEJICTB IPaXKIaH, OpTraHU3aIi U HHBIX HICTOYHHUKOB,
IPeyCMOTPEHHBIX 3aKOHOIATEILCTBOM B COOTBETCTBHH C YCIOBUSIMH JIOTOBOPa
00 oOpa3zoBaHNM Ha OOyYCHHE.

1.7. JlesTeIbHOCTH TIO OKa3aHMIO TJIATHBIX 00Pa30BaTENIbHBIX YCIYT OTHOCHTCS K
MIPUHOCSIIEH JOXO] ACATEIbHOCTH Y UPEKIACHUA.

1.8. YupexxaeHue He BIIpaBe yBEIUYUBATH CTOMMOCTD IJIaTHBIX 00pa30BaTeIbHBIX
YCIIYT MOCJIE 3aKII0UEHUS JJOTOBOPA, 32 HCKIIFOUCHHEM YBEIIMUCHUS CTOMMOCTH C
YY4€TOM YPOBHS MHQISALNH, PETYCMOTPEHHOTO OCHOBHBIMH XapaKTePUCTHKAMHU
010/ KeTa Ha O4YepeTHON (PMHAHCOBBIN TOJT M TJIAHOBBIN TIEPHOI.

1.9. Okazanue miaTHRIX 00pa30BaTEIbHBIX YCIYT OCYIIECTBIACTCS NMPU HATHYNU
JIALICH3UH.

1.10. CpenctBa, mosydeHHbIE OT OKa3aHUS TUTATHBIX 00pa30BaTEIbHBIX YCIYT,
MOCTYMNAET B CAMOCTOATENIbHOE PACIIOPSIKEHUE Y UPEKACHUS.

2. IloHsiTHE H BUJIBI IVIATHBIX yCJIYT

2.1. 3aka3uuk - puznueckoe u (WIn) IPUINIECKOE JIUII0, UMEIOIIee HaMePEHHE
3aKa3aTh JIMOO 3aKa3bIBaIOIIEe TUIATHBIE 00Pa30BATENIbHBIC YCIYT Y JIMUHO WUITU IS
JIPYTUX JIUILL, PEJICTABUTEISIMUA KOTOPBIX OHHU SIBJISIFOTCSI HA OCHOBAHUHU JIOTOBOPA;



2.2. VcriomHUTENb - YUpEeXKACHHUE, OCYIECTRISIIONEe 00pa30BaTEIbHYIO
NEeSATENbHOCTD U MPENOCTABIAIONIEE IIaTHBIE 00pa30BaTENbHbIE YCIYTU
oOyyaroiiemycs;

2.3. OGyuaromuiics - pu3nyecKoe JIUI0, OCBAUBAIOIIEE 00PA30BATEIHHYIO
porpamMmy.

2.4. IlnatHpie 0Opa3oBaTeNbHbIE YCIYTH - 3TO YCIYyrH, oka3zbiBaeMble (111N cBepx
OCHOBHOM 00pa30oBaTeIbHON 1€ATeNbHOCTH, GPUHAHCUPYEMOU 3a CUET CPEJCTB
OrokeTa.

2.5. [lepedeHn mIaTHBIX 00PA30BATEIIBHBIX YCIYT - B PaMKaX pa3peiieHHOM
YCTaBOM JIATEIILHOCTHU, pa3padaThiBaE€MbIi U YTBEPKIa€MbIi UCTIOTHUTEIIEM
YCIIYT € y4€TOM NOTPEOUTENHCKOTO CIIPOCa U BOZMOXKHOCTEH Y UpeKIeHUs.

3. Opranusanus oKa3aHMs IIATHBIX 00Pa30BaTEJIbHBIX YCJIYT

3.1 Yupexpaenue OecriiaTHO oOecrieurBaeT MOTPEOUTENS yCIyrd HE0OOX0IUMON U
JI0CTOBEpHOU MH(OpMaIHel O MIaTHBIX 00pa30BaTEIBHBIX YCIIyTaX.

3.2. Uudopmarius o ruraTHeIX 00pa30BaTEIbHBIX yCIyTraX, OKa3bIBAaeMbIX
VYupexaeHuem, 10HKHA ObITh pa3MelleHa B HH(OPMAaIlMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu MIHTepHEeT Ha opUITHabHOM caiTe YupexaeHus, a
TaK)K€ HAXOJUTHCS B YAOOHOM J1Jisi 0003peHUs MeCTe 3aHus Y UPEKIACHUS U
coJiepkKaTh:

- CBEJICHUS O HAUMEHOBAHUU UCIIOJIHUTES, O MECTE €r0 HaXOXKIEHUs (MecTe
rOCy/IapCTBEHHOW PETUCTPAIUN);

- CBEJICHUS 00 yupenuTese TaHHOTO UCTIONMHUTENS (aapec, TeraedOoHbl);

- CBEJICHHUS O JIMIIEH3MH, HOMEpaX U JaTe BbIJIa4M, CPOKE JCUCTBUS, OPTaHe,
BBIJIABIIIEM JIMIICH3UIO;

- CBEJICHUS O PEKUME PAOOTHI UCTIOTHUTES;
- IEPEYECHb IUIATHBIX YCIYT U YCIOBUA UX MPEIOCTABICHNUS;
- CBEJICHUSI O CTOMMOCTH OKa3bIBAEMBIX YCIYT U MOPSIKE UX OIUIaThI;

- CBEJICHUS O JIBIOTax, MPUMEHSIEMBIX B OTHOIIICHUH OTACIIBHBIX KaTErOPH
MOTpeOuTENeiH;

- CBEICHUS O MIpaBax, 00SI3aHHOCTAX, OTBETCTBEHHOCTHU MOTPEOUTENEH yCIyT U
WCTIOJIHUTES

- CBEICHUS O KOHTPOJIMPYIOIINX OpraHU3allusaX, UX aJipecax, TeieoHax;

- CBeJIeHUs 0 Hamnuuu KHuUrH xanod v npeaioKeHu .



3.3. IlnatHbie 0Opa3oBaTeIbHBIE YCIYTH MOTYT ObITh OKa3aHbl TOJIBKO IO
KEJTAaHUIO OTPEOUTENs YCIYTH.

3.4. IlnatHbple 0Opa3oBaTEIbHBIE YCIYTH OKa3bIBAIOTCS pabOTHUKAMU,
HAXOJASIIMMUCS B IITATe YUPEKACHUS, THOO0 MPUBICYCHHBIMH CIICIIUATHCTAMHU,
UMEIOIINMH COOTBETCTBYIONIYIO KBAIH(DUKAIIHIO.

3.5. Omnara Tpy/ia MpUBJICUCHHBIX JJIsl OKa3aHUs IJIATHBIX 00pa30BaTEIbHBIX
YCJIYT BHEIITATHBIX PAOOTHUKOB OCYIIIECTBIISETCS HA OCHOBE TPaKJaHCKO-
IIPaBOBOIO JI0r0OBOPA.

3.6. [InaTHbie 0OpazoBaTeIbHbIE YCIYTH, MPEAOCTABIISIEMbIE Y UPEIKICHUEM,
OKa3bIBAIOTCS B paMKax JIOroBOpa, 0(hOPMIICHHOTO B TMCHMEHHOM opMe ¢
(GU3HYECKUMU WIIH FOPUIUICCKUMU JTUIIAMHU Ha OKa3aHHUE IJIATHBIX YCIIVT.

3.7.YupexaeHue 3aKi04aeT JOroBOp Ha OKa3aHME MIATHBIX 00pa30BaTEIbHbIX
YCIIYT TIPY HAJIMYUHM BO3MOYKHOCTH OKa3aTh 3aIlpaliuBaeMyr yCIIyTy.

3.8. B nmuceMeHHO# dopmMe 10roBOpa TOJKHBI OBITH PErJIAMEHTUPOBAHbBI YCIOBHS
U CPOKH IMOJYYEHUS TUTATHBIX 00Pa30BaTEIbHBIX YCIYT, CTOUMOCTD, MOPSIIOK
pacueTos, IpaBa, 00sI3aHHOCTH ¥ OTBETCTBEHHOCTh CTOPOH IO JOTOBOPY.

3.9. Opranuzyercst TEKYIIMH KOHTPOJIb KAYeCTBA U KOJIMYECTBA OKa3bIBAEMBbIX
IUTATHBIX 00Pa30BaTENbHBIX YCIYT, MyTeM (PUKCUPOBAHUS B KypHajax ooObema u
CPOKOB IPEAO0CTABIICHUS IJIATHBIX 00pa30BaTENbHBIX YCIIYT.

3.10. /loroBopsl Ha OKa3aHUE MJIATHBIX 00PA30BATEIBHBIX YCIYT MOAMUCHIBAIOTCS
NOTPEOUTENIEM YCIYTH M PYKOBOAUTENEM Y UPEKICHUS UITH JIUIIOM,
YIIOJTHOMOYEHHBIM Ha MOANKUCAHNUE TAKUX JTOTOBOPOB.

3.11. TTotpebuTenpb yciayru 00si3aH OIUIATUTHh OKa3bIBaEMbIC TUIATHBIC
oOpa3oBaTeIbHBIC YCIYTH B TIOPSAKE M B CPOKH, YKA3aHHBIC B JIOTOBOPE OKa3aHUS
MIaTHBIX ycayr. OmiaTta mpou3BOAUTCS B O€3HATUYHON (hOpME Ha pacUETHBINA CUET
YupexaeHus.

3.12. B ciiydae HECBOEBPEMEHHOM OTIATHI 32 MPEAOCTABICHUE TIATHBIX
o0pa3oBaTeIbHBIX YCIYT YUpEKIeHNEe UMEET MPaBo MPEKPATUTD MPETOCTABICHUE
IJIATHBIX 00Pa30BaTENBHBIX YCIYT IO TIOTHOTO TOTAIIEHUS 33/T0JKEHHOCTH.

3.13. Yupexnenne 00s13aH0 00ECIIeYNTh BHIMOJTHEHNE 00BEMOB, CPOKOB H
KauecTBa OKa3bIBaEMBIX ycIyr. byxrantepust YapexxaeHus BHICTABISET CUETa
(KBUTaHIIMM) HA OTUIATY TUIATHBIX 00Pa30BaTEIbHBIX YCIIYT, OCYIIECTBISET YUET U
KOHTPOJTb.

3.14. YupexaeHnue co3aeT  HEOOXOAUMBIC YCIOBHS IS OKa3aHUS TUIATHBIX
00pa3oBaTeIbHBIX YCIYT B COOTBETCTBUHU C ICUCTBYIOIIMMH CAaHUTAPHBIMU
MpaBUJiaMi U HOPMaMHU, MPaBUJIaMU 10 OXpaHe TPYy/la U TEXHUKE O€30MaCHOCTH.



4. TlopaaoK MoTy4eHHsl, PACXOAOBAHNS M YYeTa CPeICTB 0T OKA3aHUS
IVIATHBIX YCJIYT

4.1. UctounukoM punancoBsix cpencts N npu okazaHuu miaTHBIX
00pa30BaTEIbHBIX YCIYT SIBISIOTCS:

- INYHBIE CPENICTBA TPAKIAH;
- CpEICTBA FOPUANYECKUX JIULL;
- Ipyrye He3alpeuIeHHbIE 3aKOHOM UCTOYHUKH.

4.2. JleHexxHbIe CpEICTBA, MOJYyUYECHHbBIE OT OKa3aHUs IJIATHBIX 00pa30BaTEeIbHBIX
YCIyT, aKKyMyJIupyroTcsa Ha uiesom cuete M no yyety cpeacts ot
NpEANPUHUMATENBCKOW U MTHOW MPUHOCSIIEH 10X0 AesiTelbHOCTH. CMmeTa
JIOXOJ0B U PACXOJI0B Ha CIEAyIONIUN (PUHAHCOBBIN TOJ nipeaocTanisiercs B MKY
«IbO u POVYK r. JIunenka.

4.3. PacxosioBaHME CPEACTB OCYLIECTBIISETCSA B COOTBETCTBUM CO CMETOM,
yTBEp)KJIeHHON qupekTtopom JAIIN.

4.4, ExxeMecsuHbIC BBITUIATH PAOOTHUKAM, 3aHATHIM MPEIOCTABICHUEM TUIATHBIX
00pa3oBaTeIbHBIX YCIYT, IMUHUCTPATHBHOMY U BCIIOMOTaTEILHOMY TIEPCOHATY
MPOU3BOAATCS HA OCHOBE JICHCTBYIOIIMX HOPMATUBHBIX NMPABOBBIX aKTOB
Poccuiickoit @enepannn u Komnektusaoro norosopa JIIN.

4.5. ®oup pazsutus AN pacxonyercst Ha obecrieueHUE, pa3BUTHE U
COBEPIIIEHCTBOBAHUE 00Pa30BATEIBLHOTO MPOIIecca:

- OIUIaTy CTOUMOCTH MOJINKUCKU Ha MEPUOIUYECKHUE, METOANYECKUE U
HOpPMAaTHBHBIE U3JIaHUA, IPUOOPETEHHUE JIUTEPATYPHI IO BOIIPOCAM 00pa30BaHMUS;

- IpUOOpETEeHNE TEXHUYECKUX CPEJICTB;

- mpuoOpeTeHne yueOHOro 000pyI0BaHUS 1 MHBEHTAPS;
- cojJiepkaHue y4eOHbIX KiaccoB U nomenienuit JIIIH;
- OIUTATy TPAHCIIOPTHBIX PACXOJIOB;

- IOCENICHNE KYJTbTYPHO-MAaCCOBBIX MEPOTIPUSITHIA;

- MaTepUaATbHOE MMOOIIPEHUE;

- IpyToe.

4.6. Yuét mnaTHeIX oOpa3oBaTeabHbBIX yeiIyT Bo3iaraercs Ha MKY «[JBO u POYK
r. Jlunerka» u Be€Tcsi B COOTBETCTBUU C YCTAHOBICHHBIM MOPSIKOM
OyXrajaTepcKoro yuéra B OI0JI)KETHBIX yUPEKICHUSIX.



4.7. Kontpons 3a gestenbHocTbio 1N no okasanuio miaTHeIX 00pa3oBaTEIbHbIX
YCIIYT OCYLIECTBIISIIOT B MPEAEIIaX CBOEH KOMIIETEHIIMHA OPTraHbl U OPraHU3alvH,
KOTOPBIM B COOTBETCTBUHU C 3aKOHAMH M MHBIMU ITPABOBBIMU aKkTamu Poccuiickon
denepaunu MpeIOCTABIEHO MIPABO NMPOBEPKU aestesnbHocTh N,



